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Docket Nos. E-01345A-07-0663

T-01846B-07-06637

8

IN THE MATTER OF ARIZONA PUBLIC
SERVICE COMPANY AND VERIZON
CALIFORNIA, INC.'S JOINT PETITION
FOR THE ESTABLISHMENT OF AN
UNDERGROUND COVERSION SERVICE
AREA.9

UPDATED DOCUMENTATION IN
SUPPORT OF UNDERGROUND
CONVERSION SERVICE AREA

10

11

12
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14

Hillcrest Bay, Inc. ("Hillcrest"), pursuant to the Commission's July 3, 2008 Procedural

Order, provides updated documentation in support of an underground conversion service area

under A.R.S. § 40-342 et seq. (the "Underground Conversion Act" or "Act").

15 1. Introduction.

16

17

18

19

20

21

22

23

The community of Hillcrest Bay is located in La Paz County, bordered by Lake Havasu, a

National wildlife refuge, and undeveloped BLM and state land. This scenic location is cherished

by the residents. However, the resident's views are marred by utility poles and overhead lines

owned by APS and Verizon. In some cases, the lines unsafely intrude into backyards and patios.

In addition, the lines attract numerous birds from the nearby wildlife refuge, and the resulting bird

droppings pose a health hazard. For all these reasons, converting these overhead utility lines to

underground lines would be a great benefit to the Hillcrest Bay community. Moreover, the

conversion will create construction jobs.

24

25

26

The original overhead poles and lines were constructed in the 1970s. The electrical system

is outdated. If the area is not converted to underground service, APS will install new overhead

poles and lines in the front sides of the homes, while Verizon will maintain the existing poles and

27
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lines in the back sides of the homes.1 The resulting profusion of poles and lines will only double

the health and aesthetic harm, while also causing significant harm to property values.

Of course, as in any project of this type, the costs of the conversion are an important

consideration. While a majority of the residents have always supported the conversion, some

residents have opposed conversion because of the costs. During the July 2008 Commission Open

Meeting, several commissioners expressed concerns with the impacts of the costs. Therefore, the

Commission requested that additional efforts be made to reduce the economic impacts, especially

for lower-income members of the community. Hillcrest has taken these comments to heart, and it

has been able to substantially reduce the overall cost of the underground conversion, and it has

established a Financial Assistance Program assist low income residents with conversion costs.

The reduced conversion costs, and the Financial Assistance Program, make the

underground conversion even more compelling. In addition, Hillcrest is providing additional

evidence of the health, safety, economic and aesthetic benefits of the conversion. Accordingly,

Hillcrest requests that the Commission establish an underground conversion service area under
Q
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15 A.R.S. § 40-342 et seq.

16 11. Procedural Historv.

17

18

19 installation of "overhead facilities".

20

21
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24

Hillcrest Bay was developed in the 1970s. In Decision No. 42189 (June 30, 1972), the

Commission granted an exemption from underground facilities requirements, and allowed the

Many Hillcrest Bay residents have long desired to eliminate

the unsightly and harmful overhead facilities. Because the electrical lines must be replaced, the

residents realized that they had a rare opportunity. Beginning in 2004, residents began working

with La Paz County to underground the facilities. At first, Hillcrest pursued the establishment of a

county improvement distn'ct with the cooperation of the county, APS and Verizon. However,

Verizon eventually pulled out of the process.2

25
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27
~1 May 16, 2008 Recommended Opinion and Order, Finding of Fact Nos. 102-104.
2 May 16, 2008 Recommended Opinion and Order, Finding of Fact Nos. 36-37.
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A La Paz County Supervisor suggested that Hillcrest ask the Commission to form an

Underground Conversion Service Area ("UCSA") under Underground Conversion Act. In

November 2006, the first petition for underground conversion was submitted to APS, as required

under the Act. About a year later, APS and Verizon filed a joint petition to establish an UCSA

under the Act. On January 18, 2008, the Commission held a hearing as required under the Act.

After the hearing, Commission Staff filed a legal brief recommending approval of the UCSA, and

concluding that all legal requirements have been met. Verizon and APS filed a joint brief

concluding that all legal requirements for establishment of an UCSA have been met.

The Administrative Law Judge issued a Recommended Opinion and Order recommending

denial due to the costs to individual lot owners.3 At the July 2008 Open Meeting, the Commission

declined to adopt the Recommended Opinion and Order, and requested that Hillcrest provide

additional information. The Administrative Law Judge then issued a Procedural Order, stating that

the parties supporting the UCSA may file, by May l, 2009, the following additional
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documentation:

(1)

16

(2)

17

18

19

20

21

22

(3)

(4>

A document detailing the financial assistance to be provided to individual

Hillcrest Bay owners, who shall be identified by name and parcel

number,

Amended cost estimates showing for each parcel the public costs, service

costs, and private costs resulting from the UCSA,

Any reliable evidence establishing that the UCSA will result in

increased property values,

A new petition listing each pace, indicating whether the owner/s of each

parcel support or oppose the UCSA, and including the dated signature of

an owner of each parcel, and

A list of the Hillcrest Bay owners of record generated by the La Paz

23

24

25

26

(5)

27 3 May 16, 2008 Recommended Opinion and Order, Findings of Fact Nos. 149-160.
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1 County Recorder's Office within 30

filed with the Commission.

days before the documentation is

2

3

4

Accordingly, Hillcrest is submitting additional information concerning each of these five topics, as

well as additional information in support of an underground conversion. In addition, exhibits

5 containing supporting information are available, as follows:

6 Exhibit A Information concerning Financial Assistance Program

7 Exhibit B

8 Exhibit C

9 Exhibit D

10 Exhibit E

Updated cost estimates from contractor

Opinion letter from appraiser regarding impact on property values

Tabulation of new petition of property owners

Updated property owners list from county recorder's office

Additional health and environmental information
U
4
g* 11 Exhibit F
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The exhibits are voluminous, and accordingly the exhibits are not included in the service copies of

this document. The exhibits are being provided to the Commission Staff and copies of CDs with

the exhibits are available upon written request to Roshka, DeWulf & Patten. In addition, the

electronic version of this document will include the exhibits and is available on the Commission's

16 eDocket system(http://edocket.azcc.gov/).

17 III. Item # 1 - Financial Assistance Information.

18

19

20

21

Hillcrest has established a Financial Assistance Program to assist low-income residents.

The program has two components. First, the contractor, Tades, Inc (formerly CMK) will provide

low income assistance. Tades has agreed to provide free electrical connections to five low-income

lot owners. In addition, Tades will provide a 15% discount to all other low-income owners.

22 Second, Hillcrest has established a fund of more than $28,000 to assist low-income owners. The

23

24

25

26

27

funds are being provided by Hillcrest, and by 19 generous Hillcrest owners who have signed

commitment letters to provide these funds. The five free electrical connections, the 15% discount,

and the $28,000 fund will provide ample resources to assist low-income Hillcrest owners.

Hillcrest used a two step process to identify low income lot owners. Hillcrest sent letters to

every lot owner, asked whether they were low-income and needed financial assistance. The

4
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owners who requested assistance were then asked to confidentially provide an independent CPA

with verification of their low income status. Twenty-eight (28) lot owners (representing 31 lots)

responded to the first letter indicating they were low income. Of these, seven lot owners provided

documentation to the CPA. Out of these seven, four indicated that they did not want help, and

three requested assistance and were approved. These three owners will receive the free electrical

connections offered by the contractor. Hillcrest Bay will reopen the Financial Assistance Program

upon approval of the UCSA project. This aid process will begin one year prior to the proposed

start date of the construction. The owners making a request for financial aid will need to follow

through with the requirements of the original program. The time compliance with the original

program was for 30 days with a 15 day extension. This new opportunity will last for 30 days.
§
m

§
11 IV. Item # 2 - Amended Cost Estimates.
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By working with the contractor, Hillcrest Bay has been able to obtain a substantial reduction in

the estimated cost. The original cost estimates were approximately $2,9l0,528.4 Hillcrest Bay has

provided two cost estimates. The first cost estimate incorporates the cost information previously

provided by APS and Verizon, and only updates the "private property" trenching and electrical

costs. The first cost estimate is $2,859,435, a reduction of $51,093. The second cost estimate

assumes that the contractor will be allowed to do some of the work that APS and Verizon would

otherwise have done. Under the second scenario, the cost is only $2,245,403.57, a reduction of18

19 $665,124, or about 23%.

v .20 Item #3 - Evidence of impact on property values.

21 Hillcrest obtained a valuation letter from Mr. Philip J. Garcia, Principal Appraiser of

22

23

24

25

Enterprise Valuation Associates, Inc. concerning the impact of underground conversion on

property va1ues.5 Mr. Garcia's investigation included a review of published economic research

concerning underground conversion. Mr. Garcia's findings are that underground conversion

would increase property values by 5% to 15%, with 80% of the properties falling within this range.

26

27
4 May 16, 2008 Recommended Opinion and Order, Exhibit C.
5 Exhibit c.
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Thus, underground conversion will have a significant positive impact on property values. For a

home valued at $200,000, the impact will be an increase in value between $10,000 and $30,000.

There are a wide range of homes in Hillcrest Bay, and some homes have sold for as much as

$500,000. Thus, the economic benefits of conversion are substantial, even if the health, safety,

and aesthetic benefits of the conversion are not considered.5
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Moreover, the alternative to underground conversion is not the status quo. If the

underground conversion is not approved, APS will install new overhead lines and poles in the

front of the lots, while Verizon will retain the existing lines and poles in the back of the lots.6

Such a myriad of lines would be nearly unprecedented, and would almost certainly have a

substantial negative impact on property values. Having two sets of lines to each house - one in

front and one in back - would create a unique and unj justifiable burden on the community.

Hillcrest implores the Commission to not subj et the Hillcrest Bay community to such an

unprecedented burden.

VI.14 Item # 4 - additional petition
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E-4 15 In July 2008, Hillcrest mailed additional petitions to 213 property owners. Hillcrest

16 received 193 responses:

17 # of responses % of responses

18 127 65.8%

19

20

21

22

23

24

25

In favor

Opposed 66 34.2%

As Staff explained in their brief; under A.R.S. §§40-435 and 40-344, objections & withdrawals

are determined 10 days prior to the hearing.7 Or as the Commission has stated "Section 40-344

requires any person wishing to withdraw from the petition or who obi ects to the establishment of

the [U]CSA to tile such obi section not later than ten days prior to the hearing. Section 40-344

specifically provides the procedure by which the Commission is to determine the validity of

protests, objections and withdrawal of signatures from the petition." Decision No. 55490 (March

26

27
6 May 16, 2008 Recommended Opinion and Order, Finding of Fact Nos. 102-104.
7 StaffB1°ief dated March21, 2008 at 10-11.
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19, 1987) at 4-5. Thus, the legal requirements for owner support have already been established.

However, the additional petition demonstrates continuing strong community support for the

underground conversion, with supporters outnumbering opponents by nearly a 2-1 margin.

4 VII. Item # 5 - Updated property owner list

5

6

An updated property owner list (April 9, 2009) from the La Paz County Recorder's office

is being provided to Staff as Exhibit E.

7 VI I I . Additional health and safety issues.

8 There are at least 36 properties where utility lines hang over back yards and patios. This

9 presents obvious safety issues. Photos showing some of these yards are included in Exhibit F. In
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addition, large numbers of birds from the nearby wildlife refuge and Lake Havasu will land on the

overhead lines. The large volume of bird droppings and the danger of inhaling dust from the

droppings can be a health hazard. For example, according the Centers for Disease Control, the

diseases of histoplasmosis and cryptococcosis can be caused by bird droppings The health

concerns are magnified by the large volume of droppings. For example, in a letter dated March 27,

2009 and docketed on April 3, 2009, Mr. Dudley Palmer noted that "a large portion of my patio

was covered with a thick layer of bird droppings from migratory birds.... These bird droppings are

a major problem for me to clean up, daily."

Lastly, in power line siring cases, the Commission has expressed considerable concern with

"visual impact" of power lines. See e.g. Decision No. 69343 (February 20, 2007)(condition no.

20, requiring mitigation of visual impact); Decision No. 68189 (Sept. 30, 2005)(approving

amendment to line to reduce visual impact). Such concerns are often heightened near scenic areas

or parks. Here, Hillcrest Bay is in a scenic area and is next to a wildlife refuge. Yet, the area is

beset with numerous overhead lines -- and if the underground conversion is not approved, APS

will install yet more overhead lines. The Commission should act to remove this visual impact.

25

26

27 8www.cdc.,qov/nczved (visited April 14, 2009).
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IX. Conclusion.

3

4

5

Underground conversion wi l l  increase heal th and safety,  remove a s ignif icant adverse

visual impact, and will increase property values. If underground conversion is not approved, APS

wil l  instal l  a  second set of poles and overhead l ines, multiplying the health, safety and visual

impacts, and harming property values. The Financial  Assistance Program and the updated cost

estimates show that the underground conversion is "economical ly and technical ly feasible" as

required by the Act. The underground conversion is strongly supported by the community, by

nearly a  2-1  marg in. And the convers ion wi l l  provide construction jobs - work that wi l l  be

especial ly beneficial  in this time of economic distress. Hil lcrest requests that the Commission

approve the Underground Conversion Service Area.
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RESPECTFULLY SUBMITTED this let day of May 2009.

Q
ROSHKA DeWULF & PATTEN
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Michael W. attend
Timothy J. Sabo
One Arizona Center
400 East Van Buren Street, Suite 800
Phoenix, Arizona 85004
(602)256-610022

23

24

25

26

27

Attorneys for Hillcrest Bay, Inc.
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1 Original + 13 copies of the foregoing
filed this 1st day of May 2009, with:

2

3

4

Docket Control
ARIZONA CORPORATION COMMISSION
1200 West Washington
Phoenix, Arizona 85007

5

6
Copies of the foregoing hand-delivered/mailed
this 1" day of May 2009, to :

7

8

9

Lyn Farmer, Chief ALJ
Hearing Division
Arizona Corporation Commission
1200 West Washington
Phoenix, AZ 85007

10
U
A
Q-l 11

Mr. Jeffrey Crockett
Mr. Robert J. Metli
Snell & Wilmer L.L.P.
One Arizona Center
400 East Van Buren
Phoenix, Arizona 85004
Attorneys for Arizona Public Service
Company588

6 12

13

Janice Alward, Esq.
Chief Counsel,
Legal Division
Arizona Corporation Commission
1200 West Washington
Phoenix, AZ 8500714
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Mr. Thomas H. Campbell
Mr. Michael T. Heller
LEWIS ROCA, L.L.P.
40 North Central Avenue, Suite 1900
Phoenix, Arizona 85004
Attorneys for Verizon California, Inc.

16

17

Ernest Johnson, Director
Utilities Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

18

19 Residents of Hillcrest Bay
***See Attached Service List***

20

21

22

23
By

PM

24

25

26

27
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May 1, 2009 Service List for Hillcrest Bay

310-32-002

Jennifer D. Fletcher
267 California Court
Mission Viejo, CA 92692

310-32-012A

Wyman & Donna J. Johnson
17806 Quantum Pl.
Pierre SD 57501

310-32-003

M. Little, Jennifer D, Fletcher
78 Annacapa Court
Foothill Ranch, CA 92610

310-32-014A

Richard S. & Joy M. Muzic, Trustees, Muzic Living Trust
10315 Felson St.
Bellflower CA 90706

310-32-005A
Albert L. & Maria G. Reyes
11751 Roswell Ave.
Chino CA 91710

310-32-015
Fred A. & Lynne S. Muzic
16411 Underhill Ln.
Huntington Beach CA 92647

310-32-006

Veronica Pedregon
855 Bay View Drive
Parker, AZ 85344

310-32-016

Wayne D. & Zelma M. Dunham, Trustees,
Dunham Family Trust
PO. Box 68
San Clemente CA 92674

310-32-007

David P. & Patricia Carmichael
912 S. Easthills Dr.
West Covina CA 97191

310-32-017

Wayne D. & Zelma M. Dunham, Trustees,
Dunham Family Trust
P.O. Box 68
San Clemente CA 92674

3 l0-32-008

Veronica Pedregon
855 Bay View Drive
Parker AZ 85344

310-32-018

Carl Alvarado & Sherry Craven
791 Bay View Dr.
Parker AZ 85344

310-32-009

Larry Cartwright
75 Keegan Court
Susanville, CA 96130

310-32-019

Kelli Smith
927 High Country
Glendon CA91740

310-32-010

Larry Cartwright ,

75 Keegan Court
Susanville, CA 96130

310-32-020

Duane E. & Ruth V. Ferguson, Trustees, Ferguson Trust

2814 Manor View Dr.
Parker AZ 85344 -

310-32-01 l
Robert L. & Robena A. Golish
501 N. Clentine St. ..
Anaheim CA 92801

310-32-021
Duane E. & Ruth v. Ferguson, Trustees, Ferguson Trust
2814 Manor View Dr.
Parker  AZ 85344

310-32-022
Mac & Joyce Frazier
1777 Lewis Ave.
Long Beach CA 90813

310-32-036A
Linda Ledbetter
570 Rim View Dr.
Twin Falls ID 83301

10-32-023
Clark & Piper Slone
P.O. Box 580918
N. Palm Springs CA 92258

310-32-037
Kenneth J. & Eileen K. Thompson, Trustees
7 8 7  1 0  Da r r e l l  D r .
Bermuda Dunes CA 92201

310-32-024
Clark & Piper Slone
40641 Bear Creek St.
India CA 92203

310-32-038
Kent A. & Teresa B. Thompson
13811 Mayport Ave.
Norwalk CA 90650



310-32-025
Andrew R. & Shanna S. McCloskey

5000 Windy Circle
Yerba Linda CA 92887

310-32-039

Albert & Amelia Nevares
4759 Murietta St.
Chino CA 91710

310-32-026
Charles E. Stirewalt
2932 Ballesteros Lm..
Tustin, CA 92672

310-32-040
Albert & Amelia Nevares
4759 Murfetta St.
Chino, CA 91710

310-32-027
Edward Woodworth Deuel III & Nancy Lee Deuel, Trustees, Edward
and Nancy Deuel Family Trust
6892 Via Carola Drive
Huntington Beach CA 92647

310-32-041
Ruben Gomez, Jr. & Diane Gomez, William C.
& Constance F. Riach 8: Jed William Reach
P.O. Box 112
Running Springs CA 92382

310-32-028
Rick Wood
21 Palmers
Rancho Santa Margareta, CA 92688

310-32-043A
Johnny A. & Billie M. Dodson & Samuel D. & Ivanelle J. Page
816 Bay View Dr.
Parker AZ 85344

310-32-029
John Jacob Westra & Calvin Nyles Westra, Trustees,

WestTa Family Trust
4379 Hwy 147
Lake Alma for CA 96137

310-32-045A

Nando F. Hawse & Donna C. Merrill
830 Bay View Dr.
Parker AZ 85344

310-32-030

Sergio Sanchez A & Maria R.
12635 Farndon
Chino, CA 91710

310-32-047A

Fred & Lynne Muzic
16411 Underhill Lm.
Huntington Beach CA

310-32-031
Betty Jane Bryant & Goldie June Jordan
78976 Spirit Court
Palm Desert CA 92211

310-32-048A
Elizabeth A. Hacks
858 Bay View Dr.
Parker AZ 85344

310-32-032

Betty Jane Bryant & Goldie June Jordan
78976 Spirit Court
Palm Desert CA 92211

310-32-049
Michael Schafer

7383 SVL Box
Victorville CA 92392

310-32-033
Gale M. & Eileen Dalton
2910 S. Manor View
Parker AZ 85344

310-32-050
Veronica Pedregon
855 Bay View DH.
Parker AZ 85344

310-32-034
Roger Andrew & Sally Jeanne Shore, Trustees, Shore Family
Revocable Living Trust
21225 Pinebluff Dr.
Trabuco Canyon CA 92679

310-32-052B
Roy & Margaret Hokenson
951 Swan Dr.
Parker AZ 85344

310-32-035
Steve Benton & Delia Alvarado
2948 s. Noble View Dr.
Parker AZ 85344

310-32-052C

Roy & Margaret Hokenson
951 Swan Dr.
Parker AZ 85344

2



310-32-053
Timothy & Jolt Netta Hubbs
P.O. Box 474
Running Springs CA 92382

310-32-072
Richard R. Gervais
5234 Carlingford Ave.
Riverside CA 92504

310-32-054

Jack M. & Barvara Jo Hutchins, Trustees, Hutchens Family Trust
151 N. Holgate
La Habra CA 90631

310-32-073

Richard Gervais
5234 Carlingford Ave.
Riverside CA 92504

310-32-056A
Larry W. & Shearl Lynn Thompson
12642 Lamplighter
Garden Grove CA 92845

310-32-074
Gerald W. & Michelle C. Gatlin & Jeffrey W. & Tracy A. Gatlin

176 l8 Regency Circle
Bellflower CA 90706

310-32-057
Hillcrest Bay Inc.
924 Bay View Dr.

Parker AZ 85344

310-32-075
Gerald W. & Michelle C. Gatlin & Jeftley W. & Tracy A. Gatlin
17618 Regency Circle
Bellflower CA 90706

310-32-060A
Roy M. & Margaret Hokenson
880 Bay View Dr.
Parker AZ 85344

310-32-076
Dowell A. & Katherine S. Kubicka, Trustees, Dowell A.
Kubicka and Katherine s. Kubickca Family Trust
6819 Tahiti Dr.
Cypress CA 90630

310-32-061A
Barbara A. Demurest
11616 Roche Canyon Rd.
Colton CA 92324

310-32-077
Dowell A. & Katherine S. Kubicka, Trustees, Dowell A. Kubicka
Katherine S. Kubicka Family Trust
6819 Tahiti Dr.
Cypress CA 90630310-32-062A

Brian D. Wood & Arthur Wood, Jr.
3217 S. North Shore Dr.
Ontario CA 91761

310-32-078
Terence W. Bitrich
37300 Marina View Ct.
Parker CA 92821310-32-063A

Juliana Perez
4169 Mentone Ave,
Culver City CA 90232

310-32-079
Terence W. Bitrich
373 00 Marina View Ct.
Parker, CA 9282 l

310-32-064A
Michael Joseph & Tamara Lynn Wilkinson
4 Bella Firenze
Lake Elsinore CA 92532

310-32-080
Randy J. & Rachael Anne Stewart
1826 Comarago Court
Corona CA 92833310-32-065A

John D. Yarbrough, II, & Jacqueline Y. Yarbrough, Trustees,
Yarbrough Revocable Trust
P.O. Box 616
Parker AZ 85344

310-32-081
Geoffrey William Lambrose
784 Swan Dr.

Parker AZ 85344
310-32-066

Louise Denver
889 Swan Dr.
Parker AZ 85344

310-32-082
Geoffrey William Lambrose
784 Swan Dr.
Parker AZ 85344

310-32-068A
Karen L. & James Bibby
873 Swan Dr.
Parker AZ 85344

310-32-083
Stuart & Denise Curie; Richard J. & Andrea S. Wilke, Trustees,
Wilke Family Revocable Trust, & David M. & Dorothy D.
Glynn 4545 Suniield Ave.
Long Beach CA 90808

3



310-32-069
Carlson T. & Darlene E. Loftis, Trustees, Carlson T. Loftis and
Darlene E. Loftis Revocable Living Trust
54 West Forest Trail
Free Soil MI49411

310-32-084
Stuart & Denise Curie, Richard J. & Andrea S. Wilke, Trustees,
Wilke Family Revocable Trust & David M. &
Dorothy D. Glynn
4545 Subfield Ave.
Long Beach CA 90808310-32-071A

Carlson & Darlene E. Loftis
54 West Forest Trail
Free Soil MI49411

310-32-085
John M. & Peggy J. Steiner, Trustees, Steiner Family
Trust 3220 Saratoga Ave.
Lake Havasu City AZ 86406

310-32-086
Trevor Goldi & Sierra Smith-Goldi & Earline R. Pool
828 Swan Drive .
Parker AZ 85344

310-32-101
Mark S. & Jeannine Long
548 Woodhaven Court
Upland CA 91786

310-32-087
Clifton D. & Viola J. Lee, Trustees, C. lee Family Revocable Trust
229 W. Tudor st.
Covina, CA 91722

310-32-102
Scott D. & Grace D. Babcock
301 N Dexter .
La Habra, CA 90631

310-32-088
Clifton D. & Viola J. Lee, Trustees, C. Lee Family Revocable Trust
229 W. Tudor St.
Covina, CA 91722

310-32-103
Linda Seidenglanz, Bill & Carol Crane
15040 Kunai Rd.
Apple Valley CA 92307

310-32-089
Donald E. Lee
229 Tudo Street
Coving, CA 91722

310-32-104A
RichardM. Hoyt, Mark A. & Kathy A. Hoyt
38821 Kilimanjaro Dr.
Palm Desert CA 92211

310-32-090
Ronald D, & Mary P. Lee
14049 Farmington St,
Oakhills, CA 92344

3 l0-32-106A
William H. & Shari D. Date
P.O. Box 1297
Banning CA 92220

310-32-091
Jo-Anne M, Lynn
872 E Swan Drive

Parker, AZ 85344

310-32-107
Gerald C. & Carol L. McGinnis, Trustees, McGinnis
Family Trust
3370 Less Ave.
Long Beach CA 90808

310-32-092
Jo Ann C. Goldbach, Trustee, Jo Ann C. Goldbach Revocable Trust
880 E. Swan Dr.
Parker AZ 85344

310-32-108A
Gary L. & Suzanne A. Smith
531ApacheDr.
Placentia CA 92870

3 l0-32-094A
Donald & Virginia Vaughn
888 E Swan Dr.
Parker AZ 85344

310-32-110A
Ronald K. & Lorraine C. Johnson
885 Crystal View Dr.
Parker AZ 85344

310-32-095
Cummins Investments, Inc .
P.O. Box 665
Lake Havasu City AZ 86405

310-32-111
Troy & Tammie Ward
10403 Manchester St
Gillette, WY 82716

310-32-096
Thomas P. & Cynthia A. McGregor, Trustees, McGregor Trust
914 E. Swan Drive
Parker, AZ 85344

310-32-112
Richard A. & Kimberly E. Hampton
1143 Andrew Lm.
Corona Ln. CA 92881

310-32-097
Filmore H. Anderson & Virginia L. Anderson
920 E. Swan Dr.
Parker AZ 85344

310-32-113
Nancy Suzanne Archer
860 Crystal View Dr.
Parker AZ 85344



310-32-098
Arthur C. Wood III; Steven D. Wood; Brian D. Wood
2968 Thoroughbread St.
Ontario CA 91764

310-32-114
Raymond G. Glossman, Sr. & Ann M. Grossman
118 N. Morada
West Covina CA 91790

310-32-099
Link T. & Sandra C. Johnson, Trustees, Link T. Johnson and Sandra
C. Johnson Revocable Living Trust
1112 W. Houston Ave.
92630 Fullerton CA 92633

310-32-115
Charles T. & Ellen L, O'Neill
22062 Broken Bow Dr.
El Toro CA

310-32-100
Aired & Sheryl Beauvais
5318 Elk Court
92548 Fontana CA 92336

310-32-116
Victoria Kukuruda
30670 Watson Rd.
Homeland CA

310-32-118A
Raymond D. & Patricia Easley
4161Ricardo Dr.
Yorba Linda CA 92886

310-32- l35A
Glenn E. Ecker & Patricia A. Tanges
880 Crystal View Dr.
Parker AZ 85344

310-32-119
Jacqueline J. & Sandra J. Johnson
809 Crystal View Dr.
Parker AZ 85344

310-32-136
Robert W. & Camille A. Hushes
13803 Pequot Dr.
Pow ay CA 92064

310-32-120A
Sharon Error, Trustee, Sharon Error Trust
P.O. Box 575745 H
Salt Lake City UT 84157

310-32-137
Gregory C. & Gwendolyn Mes fa; Nathan J. & Whitney Mes fa
P.O. Box 2344
Running Springs CA 92382

310-32-122A
Marvin L. & Joan K. Jordan
P.O. Box 228
La Quinta CA 92253

310-32-138
Roberta A. & Donald A. Anderson
1143 Sharon Rd.
Santa Ana CA 92706

310-32-123
Louis M, & Linda D, Wilson
4421 E. Valley Gate
Anaheim Hills CA 92807

310-32-139
Albert 0. LaFreniere
1691 Chandler Dr.
Lake Havasu City AZ 86403

310-32-124
Victor M. & Priscilla M. Horta
8057 Almagosa Dr,
Riverside CA 92508

310-32- 140
Caleb J. & Kristina A. Brandel & Judith B. Shipley
7307 Lenox
Riverside CA 92504

310-32-125
Boyce L. & Teresa A. Hacker, Trent W. & Laura M. Hacker
79-165 Canberra Circle
a Quinta CA 92253

310-32-141
Leslie Gossinberger
794W. Britany
Clovis, CA 92382

310-32-126
Leah C. Wagner
7516 Shout Ave.
West Hills CA 91307

310-32-142
Gary & Yvonne Sutton
28384 Campions Drive
Menifee, CA 92564

310-32-127
Leah C. Wagner
7516 Shout Ave.
West Hills CA 91307

310-32-143
Robert & Lori Nielson
P.O. Box 401971
Hesperia CA 92340

310-32-128
Dennis A. & Phyllis A. Ingram
828 Crystal View Dr.
Parker AZ 85344

310-32-144
John L & Jane R. Sears, Trustees, Sears Living Trust
10532 Mira Vista Dr.
Santa Ana CA 92705
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310-32-129
Charles E. & Judy Rutledge, Trustees, Rutledge Family Trust
P.O. Box 185
Lucerne Valley CA 92356

310-32-145
Dan R. & Vivian T. Good, Trustees, Dan R. Good and Vivian T.
Good Declaration of Trust
P.O. Box 53 Hwy 108
Strawberry CA 95375

310-32-130

Dan & Ted Peters 5838
Applecross Dr.

Riverside CA 92507

310-32-146
Judi L. Noble
1444 E. 13th St.
Upland CA91786

310-32-132A
Merle D. & Janet J. Calvin
862 Crystal View Dr.

Parker AZ 85344

310-32-147

Dennis R. & Catherine Roustan, Trustees, Roustan Living Trust
1640 E. Appalachian Rd.

Flagstaff AZ 86004

310-32-133
William & Harlayne Bond
6042 W. Potter Dr.
Glendale AZ 85308

310-32-148
Linda Kay Clamp & David Edward Seaver
3457 El Camino Real
Palo Alto CA 94306

310-32-150A

Scott K. Jones, Sr. & Carole A. Jones, Trustees, Jones Revocable
Brandel Trust
7991 LInwood Lm.
La Palma CA 90623

310-32-167

John W. Kourkos & Jamie Brandel, W illiam W. & Geraldine
14255 Judy Ann Drive
Riverside CA 92503

310-32-15lA
Pamela A. Liggett, Trustee, Pamela A. Liggett Revocable Trust
P.O. Box 1395
Parker AZ 85344

310-32-168
David & Susan Thomas
3540 465*' Ave
Ellisworth, WI 5401 l

310-32-153A
Cynthia I Miles & Sandra L. Magana
961 N. Cleveland St.
Orange CA 92867

310-32-169A
David & Susan Thomas
3540 465* Ave
Eillisworth, W I 5401 l

310-32-154
Laurence A. & Marjorie Ward

867-E Linger Dr.
Parker AZ 85344

310-32-170A

Shane Jolicoeur
852 Linger Dr

Parker AZ 85344

310-32-156A
Delvin G. & Gertrude A. W arren, Jenna
847 Linger Drive
Parker, AZ 85344

310-32-172C
Robert & Danielle Franck
134 Villa Rita Dr

La Habra Hots CA 90631

310-32-157
Thomas J. Gealy, W & Denise M. Gealy, Edward F. Ferrell, Sr.
& Margaret Ferran, & Edward Ferrell, Jr. & Susan L. Ferrell
18250 Devonwood Cir.
Fountain Valley CA 92708

310-32-\73A
Scott Jones, Sr. & Carole A. Jones, Trustees, Jones
Irrevocable Trust
7991 LInwood Ln.
La Palma CA 90623

310-32-158
Donald & Melody Clark
16900 Taft Street
Riverside CA 92508

310-32-174
Theodore R. & Mary L. Magical
711 Rosewood Lm.
La Habra CA 9063 l

310-32- 159
Paul L. & Carol A. Pudewa
3531 Lama AVe

Long Beach CA 90808

310-32-175
Theodore R. & Mary L. Marical
711 Rosewood Lm.
La Habra CA 90631



310-32-160
Ricky & Karen L. Ballard
814 Anderson Court
Redlands, CA 92374

310-32-176
Andrew P. & Debra D. Grimes
904 Linger Drive
Parker, AZ 85344

310-32-161
Gerald D. Flores
25092 Portsmouth
Mission Viejo CA 92692

310-32-177
Edward Mark & Beverly A. Lauer
914 Linger Drive
Parker, AZ 85344

310-32- 162
Gary W. Smith
791 E. Linger Dr
Parker AZ 85344

310-32-178
Constance Ann Estabrook
1426 Cleveland Loop Drive
Rosenburg, OR 97470

310-32-164
Thomas F. Anderson, Emest Vanier, & Robert K. Anderson
2918 Redwood Circle
Fullerton CA 92635

310-32-165
Tom W. & Kathryn A. Ayers, Trustees, Ayers Revocable Trust
40795 Nicole Court
Hemet CA 92544

310-32-180A
Janice Powers
934 Linger Drive
Parker AZ 85344 2918

310-32-166
Judith B. Shipley
14325 Laurel Drive
Riverside, CA 92503

310-32-181
Rick J. McCurdy
6417 Sherman Way
Bell CA 90201

310-32-183A
Gary J. Schmidt
3229 Kluk Ln, Suite 100
Riverside, CA 92501

310-32-182
William F. & Jeanette L. Hom
954 Linger Drive
Parker, AZ 85344

310-32-183C
William M. & Joan Whittlinger, Ted & Mary Whittlinger
49071 Denton Rd Apt 106
Belleville MI 48111

310-32-199
Philip S. & Ina L. Willey
250 E. Forest Ave
Arcadia CA 91006

310-32-184
Craig A. & Cindy S. Martin, Trustees, Martin Family Revocable Trust
2184 Cartwheel Circle
Corona CA 92880

310-32-200
William A. Back
9700 La Camilla Ave
Fountain Valley CA 92708

310-32-186A
Ronald & Sylvia Nelson
835 Max View Dr
Parker AZ 85344

310-32-201
AnnetteM. Kincaid
1975 w. Linden St.
Riverside CA 92507

310-32-188B
Jerome P. & Karen M. Bowe
.849 Max ViewDr,
Parker, AZ 85344

310-32-202
Kevin D. Martin; Kevin D. & Melanie Martin
1214 Las Arenas Way
Costa Mesa CA 92627

310-32-203
James C. Schmidt, Jr. & Carol L, Schmidt
26045 Matlin Rd
Ramona CA 92065



310-32-189A
Dudley M. & Joann Palmer
1201 Mt. View Drive
Forest Grove, OR97116

310-32-204
Howard A. & Helen F. Twardoks
15933 Malden St.
North Hills CA 91343

310-32-190
Timothy Gordon & Robin Alicia Evans
24482 Chamalea
Mission Viejo CA 92691

310-32-205
Melvin Edward Heller
18729 Lemarsh
Northridge CA 91324

310-32-191
Timothy G. & Robin A. Evans
24482 Chamalea
Mission Viejo CA 92691

310-32-206
Antonio & Ben Elias-Calles, Trustees, Antonio Elias-Calles
and Ben Elias-Calles Family Trust
18922 Flagstaff Lm.
Huntington Beach CA 92646

310-32-192
Khanim Poplet
981 Charles St.
Banning CA 92220

310-32-207
Antonio & Ile Elias

Ben Elias-Calles Family Trust
18922 Flagstaff Lm.
Huntington Beach CA 92646

-Calles, Trustees, Antonio Elias-Calles and

310-32-193
Keith Blanchard
1987 Via Croina
Arline, CA 91901

310-32-208
Ema Davis
922 Max View Dr.
Parker AZ310-32-195A

85344 Scott K. Jones, Jr. & Zahira V. Delgadillo, Trustees, Scott K. Jones,
Jr. and Zahira V. Delgadillo Jones Revocable Trust
5732 Placerville pi.
Yorba Linda CA 92886

310-32-209
Randy R. & Lisa T. Poole
8019 E. Gray Rd.
Scottsdale, AZ 85260

310-32-196
Richard L. & Nancy L. Fisher
582 W. Mount Cannel Dr.
Claremont CA 91711

310-32-210
Robyn L. Stein
2338 N. Eaton Ct.
Orange CA 92867

310-32-197
Mildred R, Dann
12377 Celle Albara
El Cajon, CA 92019

310-32-211
Jerry & Kelly Goodman
68440 Tahquitz Rd. #4
Cathedral City CA 92234

310-32-198
Robert & Bonnie Strong
3602 Fain ran
Lakewood CA 90712

310-32-213A
Joseph & Alls E. Troys, Peter W. & Ilene Kraemer
3551 AmesPLace
Carlsbad CA 92008

310-32-214
Melvin E. Heller
18729 Lemarsh
Northridge CA 91324

310-32-228
Michelle M. Gayler
902 Noble View Drive
Parker, AZ 85344

310-32-215
John R. & Judith L.P. McLean
5081 Norris St.
Irvine CA 92604

310-32-229
Malliett Investments, LLC
5373 w, First st.
Ludington MI 49431

310-32-216A
Frank I. & Jan (aka Janet) Robles
P.O. Box 31417
Tucson AZ 85751

310-32-230
Robert P. & Carol E. Bischoff, Trustees, Bischoff Living Trust
651 Center Crest
Redlands CA 92373

310-32-231
Thomas J. & June K. Kraus
10765 Bases Rd
Eaton Rapids MI 48827
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310-32-2 I8A
Anne Grisham
816 Noble View Dr.
Parker AZ 85344

310-32-232
Mr. & Mrs. Kenneth B. Heller, Jr.
40735 La Colima
Temecula CA 92591

310-32-219
Wesley E. Bergstrom, Sr. & Therese Bergstrom
25681 Palmwood Dr.

Moreno Valley CA 92557

310-32-220
Michael S. & Marie B. Mendez
4091 Carroll Ct.
Chino CA 91710

310-32-233
Kent A. & Teresa B. Thompson
13811 Mayport Ave.
Norwalk CA 90650

310-32-221
Kevin R. & Cynthia Anne Runge
4485 Sunburst Dr,
Oceanside CA 92056

310-32-234
Bertha M. States, Trustee
p.o. Box 432
Acme MI 49610

310-32-222
Hollis I. Harvey
130623
Big Bear Lake CA 92315

310-32-235
Ronald J. & Phyllis McDonnell, Trustees, Ronald & Phyllis
McDonnell Family Trust
P.O. Box 7 l
Marking ID 83639

310-32-223

John W. & Catherine M. Marchesi, Trustees, Marchesi Family Trust
3224 Hill View Dr. South
Chino CA 91710

310-32-236

Robert & Kathleen Thurman
415 Portola St.
San Dimers CA 91773

310-32-224

Matthew Annals
13122 Olympia Way
Santa Ma CA 92705

310-32-237
Norman R. & Dianna L. Dump
9329 Lake Canyon Rd.
Santee CA 92071

310-32-225

Richard L. & Helen T. Powell
874 Noble View Dr.
Parker AZ 85344

310-32-238
Thomas W. & Teddie Jo botch, Trustees, Thomas w. Larch and

Teddi Jo Larch Trust
2948 Via Blanco

San Clemente CA 92673

310-32-226
Charles S. & Barbara A. Manning, Trustees
29214 Old Wrangler Rd
Canyon Lake CA 92587

310-32-239
Thomas W. & Teddie Jo Larch, Trustees, Thomas W. Lorch and
Teddi Jo Larch Trust
2948 Via Blanco
San Clemente CA 92673310-32-227

Harold Eric & Kathie Jo Jones
4715 E. Warwood Rd
Long Beach CA 90808

310-32-240
Rodney W. Kawagoye & Judy C. Wilson
2971 Dunlap Dr.
Parker AZ 85344

310-32-242A

Vernon G. & Loretta J. Kraus
2963 Dunlap Drive
Parker, AZ 85344

310-32-247A
Douglas & Karen Greer
37293 Marina View
Parker AZ 85344

310-32-243

Clyde L. & Jeanne F. Hentzen
2949 Dunlap Dr.
Parker AZ 85344

3 I0-32-248
Edward F. Mueller
PO Box 5153
Garden Grove, CA 92846

310-32-245A
Philip J. Garcia & Deborah A. Laurence
3152 Walker Lee Dr.
Los Alamitos CA 90720

310-32-249
Adam G. Madrigal
208 12*" Ste. Apt. A
Huntington Beach, CA 92648
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310-32-251A
Douglas & Karen Greer
37293 Marina View
Parker AZ 85344

310-32-267A
Jim Thurman
2785 Hillcrest Dr.
Parker AZ 85344310-32-252

Reykdal Woulard Keith JR
PO box 79
Uciapa, CA

310-32-269A
William H. & Shari D. Doge
PO. Box 1297
Banning CA 92220310-32-253

David M. & Renee L. Welker
2875 Hillcrest Dr.

Parker AZ 85344
310-32-270A
Beth S. Shamburg & Jeffrey G. Johnson
2775 Hillcrest Dr.
Parker AZ 85344310-32-254

Jane Schuss, Trustee, Schuss Living Trust
3706 Bluegrass Dr,
Lake Havasu City AZ 86406

310-32-271A
Gregory K. & Michelle L. Walsh
15611 Obsidian Ct.
Chino Hills CA 91709310-32-255

Ev. Gaunt
133 E. Meadovwnere.
Parker AZ 85344

310-32-272
Hillcrest Bay Inc.
924 Bay View Dr.
Parker AZ 85344310-32-256

George & Debbie Radvansky
2855 Hillcrest Dr.
Parker AZ 85344

310-32-273
Hillcrest Bay Inc.
924 Bay View Dr.
Parker AZ 85344310-32-257

Gerald & Sharma Johnson
P.O. Box 80

Cabazon CA 92230
310-32-274
La Paz County
1108 Joshua Ave.
Parker AZ 85344310-32-259A

Steven D. Norri s
P.O. Box 2512
Running Springs, CA 92382

91312703
Hillcrest Water Company , Barbara Dunlap
915 E. Bethany Home Rd.
Phoenix, AZ 85014310-32-260A

Larry E. & Laura S. Greseth
1026 Yavapai Hills Drive
Prescott

Martin Brannan
La Paz County Attorney
1320 Kofa Avenue
Parker, AZ 85344310-32-261

Brian Bolton
#2 Vista Del Sol
Laguna Beach CA 92651

George Nault
La Paz County Assessor
1112 Joshua Avenue, Suite. 204
Parker, AZ 85344310-32-262

Brian Bolton
#2 Vista Del Sol
Laguna Beach CA 92651

310-32~263
Andre M. & Linda E. Duran & Rudy E, & Simonette E. Lovato
23147 Donahue Ct.
Moreno Valley CA 92553

310-32-264
Charles Joseph Swan
2801 Hillcrest Dr.
Parker As 85344

310-32-265
Michael E. & Melanie A. Stewart
2793 Hillcrest Dr.
Parker, AZ 85344
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Hillcrest Bay
UCSA

Response to Procedural Order Amendments 1 through 5

John Sears, Chairman



EXHIBIT



Date: February 20, 2009

To: John Sears

Fr: Grace D. Babcock

Re: Financial Assistance Program

I spoke with Doug Bugler, CPA on February 20, 2009 at 10: 05 am. Doug indicated to me that the
following lot owners had responded to the Financial Assistance Program. He stated that 7 people
replied. 4 lot owners indicated that they did not want help. They were lot#54, 61A, 74/75 and
167. There were 3 lot owners that applied and were approved for assistance. They were lot 120A,
264 andffZ8.

Mr. Biller stated that he was able to review the applications witibin a time that he did not feel
would be reasonableto bill. His service was lice of charge. .

I thanked Mr. Bugler for his time and he said he would email over our Financial Assistance
Program log for our review.

I
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October 21, 2008

Grace D. Babcock
HILLCREST BAY ASSOCIATION
301 North Dexter
La Habra, CA 90631

D0ug]as R. Bugler

Cert fed Public Accountant

160 N Broadway
Be/t/Je, CA 92225

721 (760)922-5666
Fax (760)9224901

Gentlemen:

This letter is to confirm our understanding of the terms and objectives of the
engagement of Douglas R. Bigler, CPA, Inc. and the nature and limitatioris of the
services I will provide.

I will perform the following services.:

1. Review applications for financial assistance for the Hillcrest Bay underground
Utilities projector acceptance into the assistance program from criteria that
you provide.

2. Provide to you, on your form, a recommendation for .acceptance or rejection of
the application forassistance from the applications submitted.

I

3. Maintain a file of the applications for assistance submitted and the supporting
documentation for a period of seven years after which the file will be Properly
destroyed.

My engagement cannot be relied upon to disclose errors, irregularities, or illegal acts,
including fraud or defalcations that may exist. HoWever, I will inform you of any such
matters that come to our attention.

My fee for the above services will be based on my normal per diem rates plus any out-
of-pocket expense incurred and is estimated to be $25 per application submitted for
review.

The estimates'are based on anticipated cooperation from your personnel and the
assumption that unexpected circumstances will not be encountered during the work. If
I encounter simuations duri.ngyour engagement .with me that cause the fees to exceed
the estimate, I will advise you at that time to discuss alternatives before proceeding.
Management advisory services requested by management will be rendered at my
standard rates.

In
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l Grace D. Babcock

HILLCREST BAY ASSOCIATION
October 21, 2008
Page Two

Billings become delinquent if not paid within 30 days of the invoice date. If billings are
past due in excess of 60 days, I will stop work until your account is brought current, or
withdraw from this engagement. Accounts past due, more than 60 days, .will incur an
interest charge, assessed .at the rate of 1% of the delinquent account balance each
month not to exceed the maximum as permitted by law.

If any legal proceedings should occur, the party determined to be at fault by a court of
IawOr through arbitration will be responsible for the other party's reasonable legal
costs.

1 appreciate the opportunity to be of service to you and believe this letter accurately
summarizes the significant terms of our engagement. 'If you have any questions,
please let me know. If you agree with the terms of our engagement as described in
this letter, please sign the enclosed copy and return it to us.

Sincerely,

%8,%4f /1? 94 /ft

DOUGLAS R. BIGLER,CPA, INC, .
An Accountancy Corporation

Acknowledged :
HILLCREST BAY ASSOCIATION

\
1

k
Grace D. Babcock

U

.Date

t

l

Douglas R. Bigger

CertQ'ied Public Accountant



Hillcrest Bay Prove Owners
UNderground Conversion'Service Area Fund

Arizona Corporation Commission Docket No E-01345A-07-0663
Docket No T-01846B-07-0663

Hillcrest Bay Mobile Manor, a Subdivision of SE % SE % Section 14, TI ln.R18w G&SRB&,M, excluding Lot
#1 and Lot #274 oLa Paz County, Arizona. .

Pursuant to and complying with the Arizona Corporation Commissions Procedural Order
of July dId, 2008, ordered by the Honorable Sarah H. Harpring, Administrative Law Judge

I hereby commit to time Hillcrest Bay UCSA Financial Assistance Fund (PAY) in the
amount of:

{ ]$1,000.00

OR

[ ] Other Amount $

Please sign and send in this form at this time. You will be notified to pay your
committed amount to UCSA FAF upon the approval of the project by the Arizona
Corporation Commission.

(Signature) (Date)

(Print Name)

(Hillcrest address or parcel number)

Thank you for your continued support. Please return this form in the self addressed
stamped envelope provided.

Underground Utilities Committee

f
\

*UCSA = Underground Conversion Service Area

1/15/2009



EXHIBIT



Amendment #2) Procedural Order UCSA

a) amended cost estimates showing for each parcel the public costs, service costs and the private costs
resulting from the UCSA

#1) First amended cost estimate total of $2,859,435.15

Original cost estimates from the combined utilities, APS & Verizon plus the private property electric
and trenching conversion estimates and credits from Tades, Inc*

#2) Second amended cost estimate total of $2,246,403.57

All inclusive cost estimate from Tades,Inc* includes :

Primary extension cost, secondary extension cost, additional Verizon public & service cost for labor &
material and the private property electric and trenching conversion cost and credits.

*Tades, Inc is:

"Transmission and Distribution Energy Services, Inc. formerly "CMK Engineering".
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Enterprise Valuation
Jflssociates, Inc.

3152 'We&er Lee Drive,
Los Alamitos, CJ4, 90720

(310)990-0008

March 9, 2009

Arizona CorporationCommission
1200 W. Washington Street

Phoenix, As. 85007
Attention: DOCKET CONTROL
DOCKET n o s , E-01345A~07-0663 & T-01846B-07.0663

Re: Pnoceduml Order datedJuly 3, 2008, page 3, line 3, "(3) any reliable evidence
establishing that the UCSA will result in increased property values."

Dear Commissioners:

In accordance with the above Procedural Order and at the request of the Boardof
Directors of Hillcrest Bay Mobil Manor ("Hillcrest Bay" or "The Community")I have
undertaken a preliminary investigation and analysis of the effect on property values with
the conversionof above ground utilities to the undergnounding ofelectric and phone
utilities in a community ("Underglrounding").

As part of this investigation I have conducted a search for information concerning
incremental property value change with the undergrounding of utilities in a community.
This research has included a nevie=w of several rmgior studies on undergrouhding of
utilities both domestically and internationally. In addition to these studies, which I have
listed in the Addenda to this letter, I have spoken with local realtors who are familiar with
property values in the area. And finally, I have spoken with the La Paz County Assessor
Mr. George H, Nault, on how property assessment value could be affected by changing
from above ground utilities to underground utilities.

Based on this investigation, there appear to be at least four major benefitsthat are cited in
the literature. We would assume that the extensionof these benefits to a community
would in some manner increaseproperty values on a before and after basis in a
normalized realestate market.

1
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The following summarizes these benefits.

Reduced Contact Injuries, both car-pole and human.
Improved Reliability Benefits
Severe weather benefits (Storms, Lighting and Wind)
AestheticBenefits

The studies listed in the Addenda discuss in detail the cost benefit analysis. The last
benefit listed above, aesthetic benefit, does not appear to be quantifiable by most
standards. It is more from a societal perspective that value is recognized. Most of the
papers that have been written on undergroundingof ulilities and the removal of man
made clutter in the form of utility poles, transformers and wires that impinge on our
surroundings have not been successfully quantifiedin terms of a monaary impact on real

property,

However it is gcnemlly accepted that some value is added to a community when a
successful Undergrowlding is completed. In the studies, the authors opine that the range
of value increase can be .09 % to 7% and may run considerably more based on certain
factors.

From, Putting Cables Underrrround (1998), Australia
"Valuers»General indicated that there is expected to be an efTleGt on property values, from
putting cables underground but this could vary greatly. Average variations from
0.09 per cent up to s per cent were reports with individual property variations outside
this range. The effect of putting cables underground on property values would appear to
be area specific, and location specific within a particular area. In addition, the potential
gun to a property owner in dollar terms would vary substantially depending on the nature
of the property market at a particular plaec and mc."

From: Economic Benefit-Cost Anrdvsis of Buried Electric Utilities (2007) Marbek
Resource Consultants
"From a societal perspective burying utility lines is desirable if the net benefit is positive,
meaning that the societal costs are less than the societal benefits. Our simulations show
that when a societal perspeedve is adopted, burying power lines underground in new
developments is economically efficient, where the benefits outweigh the costs. This
conclusion holds across a variety of assumptions about costs benefits and discount rates.

I f
we assume no benefits from avoiding increased storm damager, there is still a positive

which is a proxy for a preference to live in communities with more trees and no visible
util ity l ines."

For example, a discount rate assumption of 20% still produces a positive net benefit.

no benefit. The largest driver in the positivenetbenefit is the property value increase

"Conclusions There is an economic argument for burying utility lines when a societal
perspective is adopted. The net benefit rernainn pnszifive nnrnan o wide range at'
assumptions about costs, benefits and discount rates."

2



2009-04-28 11:04 >> P 10/13

Discussing property values and the changes due w Undergrofunding on a before and aflner
basis, with local Realtors produced no definitive opinions as to value change. Many of
these Realtors speculated that some increase in pmpeny values could be anticipated but
none of them had any actual examples.

Many communities around the comma have studied Undergrounding but very few have
pursued the actual construction. In actuality we were only able to find one situation in the
State of Arizona where a community had changed from above ground to underground
utilities. Geo Valley, Arizona performed a partial Undergrounding starting approximately
15 years ago. The author attempted to find an of tidal that could provide cnlightment on
the history and vduad on perspective, without success. The community currently requires
any retrofit or replacement of electric utilities to be put underground. In speaking with
Mr. Bayer Vella, Oro Valley GIS, Chief Planner he could only give me a few facts from a
historic perspective, and none at all from a property value viewpoint He did relate that
in the past the local utility (Tucson Power) did bear the cost of replacing existing above
ground with underground as portions of the existing service needed to be replaced.
However, recently Tucson Power has "balked" at putting these replacements
underground due to the cost.

As mentioned in the second paragraph, I met withMr. George H. fault, La Paz County
Assessor to discusshis view on accessing the value of property in I-Ellcrest Bay. He did
not have an opinion of how the proposed Undergraunding would atilect property values.
His comment was that as a matter of technique in appraising access value they relied
on comparablerecent sales within the community when determining values.

Based on the research I have completed, I would revise the assessment that! made in the
letter to the Corporations Commission dated May 8, 2008. Upon consideration of all the
facts known to me and contemplating a normalized read property market within the
intermediate (three to four year) time horizon that an increase in property values from
Undergrounding could range between 5% and 15% depending on property location
within Hillcrest Bay. Based on my knowledge of the Community would further estimate
that 80% of the properties would fa! within this range.

As part of my professional credentials I held a Senior Appraiser designation from the
American Society of Appraisers (ASA). My senior designation, which I held for 22
years, was in Business Valuation. The company. which [founded in 1978, was
Enterprise Valuation Associates, Inc. For a period of time in the 1990's I was
employed by PrlcewaterhouseCoppers, LLC as the Senior Appraiser for the western
United States. Most of the companies that we appraised eller owned or leased real
property. while we employed real estate appraisers to value the real property, l
reviewed all these appraisals prior to incorporating them into the Final valuation

3
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report. I believe that my experience in both business valuation and real property
appraisal give me considerable insight into normalized valuation issues.

It is with this investigation and axpezience and that I submit these findings for your
consideration.

`nceres

444>¢a/
P h  p
Principal Appraiser

iii J.

4-
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ADDENDA
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Reports and Articles Consulted:

2,

3.
4.

5,
6.

Puring Cables Underground. 1998 report of the Putting Cables Underground Working
Group to the Minister for Communications, Infonnatiou Technology and the Arts.
Australia
The Liberty Consulting Group. 2005. "Report on Nova Scotia Power Company's
Transmission System and Outage Communications". Report Presented to the Nova Scotia
Utility and Review Board
Edison Ele¢tI'ic Institute. "Out of Site, Out of Mind?",
"Overhead to Underground conversion 'm Oklahoma",Transmission and Dislributicn
iilsarld August 2004 .
"Utility Undergrounding Programs," Ssiszuwsh. May 2001 .
Navigant Consulting, "A Review of Electric Utility Undergrounding policies and
Practices," March 2005.
Virginia State Corporation Commission, "Placement of Utility Distribution Lines
Underground," January 2005.
"The Feasibility of Placing Electric Distribution Facilities Underground," North Carolina
Utilities Commission, November 2003
"Report to the Public Service Commission of Maryland on the Selective Undergrounding
of Electric Transmission and Distribution Plot," prepared by The Selective
Undergirounding Working Group, February 14, 2000.

9.

7.
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Division of Feodbome, Bacterial and Mystic Diseases (DFBMM)

Homma> Di;sea<se E.r8£I81¥lC8 >Histoplasmosis General Information Email this page

prmzef.frferafy
versionHistoplasmosis

Frequently Asked Questions
Afwut DFBMD

Proqzams

Offices

Bfsease E.is~ii¥Kx

Contact Information

• wanmeialwapfasmnsis?
» CanarvouleadiWunWmasis?
• HowksonEarleiMdefdvuWx£-f. lie&nrF?
» Wl1ataxe=ll1esynuin»1soflMnn8s¢nrss\s9
• V\fI\andnqlnmun1ss§:l?
C a1lisl~anta¢¢¢»¢isaaambmn»
• Wl1eIeiH.l':must:8hvmib¢:¢l1d?
1 VWratcanbe6anebn¢e\|e|\tIMvvfasl\1 t?

1600 Clifton Road NE
MS-C09
Atlanta, GA 30333
Phone: +1-800-311-1603

What Is histoplasmosis?

Histoplasmosis is a disease caused by the fungus Histoplasma capsulatum. its symptoms
vary greatly, but the disease primarily offed the lungs. Occasionally, other organs are
affected. This foml of the disease is called disseminated histoplasmosis, and it can be fatal if
untreated.

Back to Too.

Can any one get histoplasm sis?

Yes. Positive histoplasmin skin tests occur in as many as 80% of the people living in areas
where H, eapsulatum is common, such as the eastern and central United States. Infants,
young children, and older persons, in particular those with chronic lung disease are at
increased risk for severe disease. Disseminated disease is more frequently seen in people
with cancer, AIDS or other forms of immunosuppression.

Back to Ton

How is someone infected with H. capsulatum?

H. capsulatum grows in soil and material contaminated with bat or bird droppings. Spores
become airborne when contaminated soil is disturbed. Breathing the spores causes
infection. The disease is not transmitted from an infected person to someone else.

What are the sym proms of histoplasm sis?

Most infectedpersons have no apparent ill effects. The acute respiratory disease is
characterized by respiratory symptoms, a general ill feeling, fever, chest pains, and a dry or
nonproductive cough. Distinctpatterns may be seen on a chest x-ray. Chronic lung disease
resembles tuberculosis and can worsen over months or years. The disseminated form is
fatal unless treated.

Bar to To
,"

I
4

\ When do symptoms start?

1 of2
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If symptoms occur, they will start within 3 to 17 days after exposure, the average is 10 days.

63€k £8 Tea<,
Is histoplasm sis treatable?

Yes. Antifungal medications are used to treat severe cases of acute histopiasmosis and all
cases of chronic and disseminated disease. Mild disease usually resolves without treatment.
Past infection results in partial protection against ill effects if reinfected.

Back to To

Where is H. capsulatum found?

H. capsulatum is found throughout the world and is endemic in certain areas of the United
States. The fungus has been found in poultry house litter, caves, areas harboring bats, and
in bird roosts.

Back tow Ton

What ear be done to prevent histoplasm sis?

It is not practical to test or decontaminate most sites that may be contaminated with H.
capsulatum, but the following precautions can be taken to reduce a person's risk of
exposure:

» Avoid areas that may harbor the fungus, e.g., accumulations of bird or bat droppings.
» Before starting a job or amivity having a risk for exposure to H. capsulatum, consult

the nisi-vnclD document Histoplasm sis: Protecting Workers at Risk. This
document contains information on work practices and personal protective equipment
that will reduce the risk of infection. A copy of this document can be obtained by
requesting publication no. 2005-109 from theitstationat lnditute forGecernationaf
Safety and Heaun- You can ds request additional infcmaation by caM ng 1-800-
CDC-INFO.

Back to Too

Page last modii6d1 Non!lTlb8r 03, 2008
Coder! Soule:Iwoua!8arl§ewbrzec¢1nfa¥: Vezwr-Burns and Emtauic uismses azures

Fem Contact Us

EJED3£tFFi€r¥E ofH'ealth
and Serrvices

Cerlbers for DiseaseControl and Prevention, 1600 Cotton Rd, Aiianla, GA 30333, USA
800-CDC-INFO (800-232-4636) TTY: (BBB)232-6348, 24 HourWEwry Day.
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CDC an Espagnol

C l m l a d  U s

t
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C c r r n t 8 c t  l n f a

Cl in ical
F ea tu r es

In humans, fever, chills, headache, muscle aches,  and a dry
cough.  Pneumonia is often ev ident  on chest x-ray.

Engl ish and Spanish
(800)  CDC-INFO
(800)  232-4636
T W :  ( 8 8 8 ) 2 3 2 - 6 3 4 8
F M :  ( 7 7 0 ) 4 8 8 - 4 7 6 0

Etio logic
Age nt

Chlamydia ps i t tac i ,  a bac ter ium

I n c i d en ce Since 1996, fewer than 50 conf irmed cases were repor ted in the
United States  each year. Many more cases may ocaxr that  are not
correddy diagnosed or reported.

In ternat ional  Travel
P h o n e : 1~887-394-8747
emai l :

S e q u e l a e Endooarditis, hepatitis, and neurologic complications may
occasionally ocaJr. Severe pneumonia requiring intensive-care
support may also occur. Fatal cases have been reported.

T ransmission Infection is acquired by inhaling dried sea'etions from infected
birds. The incubation period is 5 to 19 days. Although all birds are
susceptible, pet birds (parrots, parakeets, macaws, and
oockatiels) and poultry (turkeys and ducks) are most frequently
involved in transmission to humans.

R isk Groups Bird owners, pet shop employees, and veter inar ians.  Outbreaks of
ps it tacosis  in poultry processing plants have been reported.

" . .

Su r vei l l an ce

T r en d s

Psittacosis is  a reportable condit ion in most states.

Annual incidence varies considerably because of periodic
outbreaks. A decline in reported cases since 1988 may be the
result of improved diagnostic tests that distinguish C.psittaci from
more common C. pneumonia infections.

C h al l en g es Diagnosis  of  ps it tacos is can be difficult. Antibiotic t reatment  may
prevent an antibody response, thus limiting diagnosis by serologic
methods. Infected birds are often asymptomatic. Tracebacks of
infected birds to dis t r ibutors and breeders of ten is not possible
because of limited regulation of the pet bird indust ry .

Oppor tun i t ies Characterize new and rapid diagnostic tes ts  for hurrah and av ian
psit tacosis ,  and determine value of screening flocl<s for avian
psit tacosis to prevent human infect ion.

I
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What isCryptococcus infection (cryptococcosis)?

HPHPHome 3 Hea!81 Benefits I tor tart Us

Il-lea1thy Fuels §l*1ea1&[I1lry People
Mariana! »Dem»er #or inrlfecti9us Uiseases

Cryptococcus Infection (cryptococcusis) and Animals

J I. .L

l 5

For People at Extra
Risk

For Health
professionals

Cryptococcosis (Krip-toe-coc-o-sis) is a fungal disease caused by
Cryptococcus neoformans. Most people do not get sick with cryptococcosis,
but some people are more likely than others to get this disease. For these
people, cryptococcosis can cause serious symptoms of brain and spinal cord
disease, such as headaches, dizziness, sleepiness, and confusion.

I* Glossary

Resources

Can animals transmit cryptococcosis to me?

Foodborne and
Diarrhea! Diseases
Branch

Yes, but not directly. Cryptococcus neoformans is found in the droppings of
wild birds (such as pigeons). When dried bird droppings are stirred up, this
can make dust containing Cryptococcus go into the air.

People can stir up this dust and then breathe it in when they work, play, or
walk in areas where birds have been. Pets, such as dogs and cats, can also
get sick with cryptococcosis from this dust, but people do not get
cryptococcosis from dogs and cats.

A person's age and health status may affect his or her immune system,
increasing the chances of getting sick. People who are more likely than
others to get cryptococcosis include infants, children younger than 5 years
old, organ transplant patients, people with HIV/AIDS, and people receiving
treatment for cancer.

How can I find out more about cryptococcosis?

Learn more about the disease by referring to CDC'sCryptococcus site.

* Links to non-Federal organizations found at this site are provided solely as a service to our users.
These links do not constitute an endorsement of these organizations or their programs by CDC or the
Federal Government, and no ne should be inferred. CDC is not responsible for the content of the
individual organization Web pages found at these links.

- * Please note: Some of thos publications are available for download only as *.pd files. ilise Wes
require Adobe Acrobat Reader in order to be viewed. Please review the information on Dow nloadinq and
using Acrobat Reader software,
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Centers for Disease Control and Prevention
Coordinating Center for Infectious Diseases
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Henna

Division of Foodborne, Bacterial and Mystic Diseases (DFBMD)

What is Cryptococcus?

Frequently Asked Questions

>Bfsease > Cryptococcus General information

Cryptococcus (Cryptococcosis)

9

9

4

Cryptococcus is a type of fungus that is found in tile son .. in-asoaation
with bird droppings. The major species of C/yptbcoccus . angle
Cryprtaoaocus nsoiomaans. Another less oeuumon spec cause disease in
humans, Giwdfoaomus genii, has been isolated fan alncalgpptsls tires inhiupicalamU
sub-tropical regions. Since 1999, Q gattii has den beal Facility
Northwest, particularly Victoria Island in British Columbia, and Oregon and Washington in
the United States.
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Who gets try ptococcosis?

Cryptococcosis is disease due to a species of the fungus Cryptococcus. c. neoformans
typically infects immunocompromised persons. Most people in the United States who
develop eryptococcal infections are HIV-positive. However, occasionally persons with no
apparent immune system problems develop cryptococcosis. Infections with c. gattii have
also occurred in healthy persons without compromised immune systems.

Back to To

How is Cryptococcus spread?

Inhalation of airborne fungi. Cryptoooccosis is not known to be spread from person to
person .

Back to Ton

What are the symptoms of a cryptoeoeeal infection?

(

\

Cryptococeel infection may cause a pneumonia-like illness, with shortness of breath,
coughing and fever, Skin lesions may also occur. Another common foml of cryptococcosis is
central nervous system infection, such as meningoencephalitis. People with cryptococcal
meningoencephalitis are usually immunocompromised. Symptoms may include fever,
headache, or change in mental status.

4

loft

.4

Back to: Too

4/14/2009 7:24 AI



I u .Ra

Back to Tag

How soon do symptoms appear?
g

Incubationtimes vary for infection due to Cryptococcus species. Symptoms from C. gattii
infection are estimated to begin anywhere from 2-11 months after exposure. The incubation
timefor C. neoformans is not known.

Back §̀0p

ll have symptoms, should I see my doctor?

Yes, it is very important to seek immediate medical evaluation.

Back in op

How is a cry ptococcal infection diagnosed?

The diagnosis canbe made bymicroscopicexamination and/or culture of tissue or body
fluids such as blood, cerebrospinal fluid and sputum. Thecryptococcal antigen test is a rapid
test that can be perfumed on blood and/or oncerebrospinal fluid tomake the diagnosis.

How are cry ptococcal infections tie ate d?

Treatment ofmeningoencephalitisand other severe infections isusually initiated with an
amphotericin B formulation,withor withoutflucytosine.Fluoonazole is used for maintenance
therapy in H N-infectedpatients with cryptocoocal meningoencephalitis, and may be used for
patients with milder forms of infection not involving the centralnervous system.

Back la Ton

How can cry ptococcal infections be prevented?

c. neoformans iscommonlyspread by birddroppings, especially pigeon droppings. People
who have weakenedimmunesystems shouldavoid areas contaminated by bird droppings,
and should avoid contact withbirds. There areno formal recommendations for the
prevention of c. gattii infection.
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